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o succeed in publ ic  l i fe  takes a
strong dr iv ing force and sense
of  purpose.  In  the case of  El iza-
be th  Han fo rd  Do le  t h i s  has

meant  speaking for  those who do not
have thei r  own voice.  "Underdogs have
always appealed to me," she says. ,,1

have seen how f raud or  decept ion can
vict imize the e lder ly  and others too
young or  impover ished to f ight  back. , ,

Over a quar ter  of  a century,  Mrs.
Dole has worked for  s ix  Presidents-
f rom Lyndon  Johnson  to  Ceo rge  Bush -
f rom Democrats to Republ icans which
demonstrates her  abi l i ty  to  gain and
keep the conf idence of  those she works
wi th and surv ive in tact .  As one of  her
b iographers notes,  she has the reputa-
t i on  o f  be ing  among  the  mos t  capab le
and pol i t ica l ly  astute women in Wash-
i ng ton .

Bo rn  i n  Ju l y  1936  i n  Sa l i sbu ry ,  No r th
Carol ina,  El izabeth Hanford took a B.A.
degree wi th honors in  pol i t ica l  sc ience
in  1958  a t  Duke  Un ive rs i t y  i n  Du rham.
She  wen t  on  to  Ha rva rd  Un i ve rs i t y ,  and
spen t  a  summer  do ing  pos tg radua te
work at  Oxford Univers i ty  in  England,
tak ing her  M.A.  degree in educat ion in
1 960.

When Senator  Margaret  Chase Smith
o f  Ma ine  to ld  he r  she  cou ld  accomp l i sh
more in  publ ic  pol icy work wi th a law
degree ,  E l i zabe th  Han fo rd  en te red
Harvard Law School  and graduated in' 1 9 6 5 .

Her f i rs t  government  job was in the
Department  of  Heal th,  Educat ion and
Welfare where she used her  educa-
t i ona l  backg round  to  o rgan i ze  a  na -
t ional  conference on t ra in ing the deaf ,
a p ioneer federal  conference.

In 1968,  the young El izabeth Hanford
jo ined the President 's  Commit tee on
Consumer ln terests,  f i rs t  under Bet ty
Fu rness  and  l a te r ,  du r i ng  t he  f i r s t  N i xon
admin i s t ra t i on ,  w i t h  V i rg in ia  Knaue r .
El izabeth Hanford was u l t imate ly  named
the  commi t t ee ' s  Execu t i ve  D i rec to r ,

and drew high praise from Miss Furness
both for her abi l i ty and her wi l l ingness
to work hard.

She was speaking for the voiceless,
against unfair  and decept ive business
pract ices, promoting legislat ion to per-
mit  the Federal  Trade Commission to
issue injunct ions against businesses ac-
cused of f leecing consumers, also to
authorize the government to review and
evaluate standards used by private test-
ing laborator ies of consumer products.

"Over a quarter of a
century, Mrs. Dole has

worked for six Presidents-
from Lyndon lohnson to

George Bush-from
Democrats to Republicans,

which demonstrates her
ability to gain and keep
the confidence of those

she works with and survive
intact.,,

"A s imple phi losophy guided us.  For
consumers to make wise choices thev
must  have access to a l l  re levant  in forma-
t ion,"  Mrs.  Dole says of  those days,  in  her
autobio graphy U nl i m ited Partn ers (writ-
t en  w i t h  he r  husband ) .

One outcome was the creat ion of  the
Consumer ln format ion Center ,  a c lear-
inghouse for  government  publ icat ions
on heal th,  safety and money manage-
ment. A newsletter, Consumer News,
was a lso star ted,  f i l led wi th usefu l  t ios
cul led f rom federal  agencies and the
FederalRegister.

At  th is  t ime she met  Robert  Dole,  the
Republ ican Senator  f rom Kansas,  whom



she mar r ied  in  December  1975. |n1973,
President Nixon had appointed her to
the Federal  Trade Commission for the
usual seven-year term. But when her
husband ran  as  v ice-pres ident  w i th
Ceraf d Ford in 1976, she took a leave of
absence to avoid charges of conflict of
interest.  The issue came up again three
years later when Mr. Dole tr ied, unsuc'
cessful ly,  for the Republ ican presiden-
t ial  nominat ion. At that t ime Mrs. Dole
resigned from the commission.

A wel l -establ ished effect ive adminis '
trator, she now demonstrated her capac-
i ty as a pol i t ical  campaigner.  Support '
ing her husband's bids for of f ice she

"During her first year as

[Lahor] Secretary, Mrs.

Dole issued a proposed

major new regulation

ai m ed at co ntro I I i n g th e

exposure of an estimated

5.32 million workers to

b I o o d-b o r n e p ath o ge n s,

the cause of an estimated

200 deaths and over 9,200

infections annualIy."

often attracted more attention than the
candidate himsel i  and when Mr. Dole
lost his bid for the president ial  nomina-
t ion  she campaigned t i re less ly  fo r
Ronald Reagan. After he took office,
Mrs. Dole received a White House
appointment as Assistant to the Presi-
dent for Publ ic Liaison.

ln January 1983, Reagan raised her to
the Cabinet as Secretary of Transporta-
t ion, an appointment she held for four '
and-a-half years before resigning when
Mr. Dole once more ran for the presi-

dent ial  nominat ion. Again she hi t  the
campaign trai l  hard. However,  Ceorge
Bush became the Republ ican candidate
and won the elect ion. This t ime there
was no two-year wait for a Cabinet
post. He was hardly elected before he
announced in January 1 988 that his next
Secretary of Labor would be Elizabeth
Hanford Dole.

Both of the departments she has rep-
resented in the Cabinet have potentially
significant influence on injury prevention
and health. As Secretary of Transporta-
t ion, Mrs. Dole, against considerable
industry opposition, led the effort to
make air bags and automatic seat belts
mandatory for all new passenger cars.
She also pressed for the passage of state
safety belt laws. The regulation known as
Rule 208 was, she says, "the toughest
policy issue I have ever encountered-
and the most far-reaching in its impact on
lives saved and injuries prevented."

In the early 1980s, less than 14 per-
cent of Americans used safety belts.
Today the percentage is 63 percent.  No
state in those days had a safety belt law;
now there are 46. Then, few cars were
equipped with safety belts or air bags;
today there are millions. "Her initiative
changed the climate of automotive safety
in America," runs a citation by the Safety
and Health Hall of Fame honoring her
with its lnternational Award last October.
"This sweeping ini t iat ive under Mrs.
Dole's leadership and direction has saved
tens of thousands of lives, prevented
hundreds of thousands of injuries and
saved hundreds of bi l l ions of dol lars."

Another move was the requirement
of an addit ional brake l ight mounted in
a car 's rear window. Studies showed,
says Mrs. Dole, that this could el imi-
nate some 900,000 rear-end crashes
every year. Known as the Dole light, it
became standard equipment in '1986.

The Occupational Safety and Health
Administrat ion (OSHA) is part  of  the
Labor  Depar tment .  Dur ing  her  f i rs t
year as Secretary, Mrs. Dole issued a



proposed major new regulation aimed at
controlling the exposure of an estimated
5.32  mi l l ion  workers  to  b loodborne
pathogens, the cause of an estimated
200 deaths and over 9,200 infections
annual ly.  Employees in hospitals and
medical offices were directly affected as
were workers in law enforcement, fire
and rescue, correct ional faci l i t ies, re-
search laboratories, blood banks, even
those in the funeral  industry.

This was the f i rst  regulatory pro-
posal by OSHA against biological  haz-
ards l ike hepat i t is B and the AIDS virus.
"AIDS and hepat i t is B are facts of l i fe,"
said Mrs. Dole when she issued the
new proposal,  "but we can do some-
thing to reduce the incidence of these
diseases among American workers."

Not only did the regulat ion require
employers to take steps to reduce the
r isk of exposure to these diseases, but
i t  also mandated that exposed workers
be offered immunizat ion against hepa-
t i t is B.

The ful l  story of how Mrs. Dole suc-
ceeded in implementing these and other
ini t iat ives, both at Transportat ion and at
Labor,  remains to be told.  She was not
operat ing in a pol i t icalcl imate conducive
to regulat ion.

By the t ime the OSHA bloodborne
standards regulat ion was f inal ized in
December  1991,  Mrs .  Do le  had moved
on into the pr ivate sector.  In February
of that year she accepted the presi-
dency of the American Red Cross.

In less than four months she per-
suaded her Board of Covernors to under-
take a sweeping overhaul of  the Red
Cross's blood col lect ing, processing and
distr ibut ion system-a $148 mil l ion ef-
fo r t  to  incorpora te  newly  evo lv ing
medical technologies.

The Red Cross col lects about half
the nat ion's blood supply,  in addit ion to
i ts high prof i le disaster rel ief  act iv i t ies.
Under the new plan, al l  i ts blood opera-
t ions wi l l  eventual ly be control led by a
single nat ional computer system, train-

ing wi l l  be standardized, and a clear
organizat ional structure wi l l  be imple-
mented to ensure accountabi l i ty.

Test ing laborator ies which screen
for agents l ike hepat i t is and AIDS are
being consol idated to ensure uniform
qual i ty control ,  and already half  the
blood col lected is tested in these new
faci l i t ies.

"As Secretary of
Transportation, M rs. Dole,

against considerable
i n d ustry o ppositi o n, I ed

the effort to make air bags
and automafic seaf belts

mandatory for all new
passenger cars. she a/so
pressed for the passage of

state safety belt laws."

When El izabeth Dole speaks to youth-
ful  audiences, she says that,  af ter gradu-
a t ing  f rom co l lege and pound ing  the
pavements looking for a summer job,
she learned her own personal pr ior i -
t ies. " l  couldn' t  sett le for observer sta-
tus," she wri tes in her biography. "Li fe
was more than a spectator sport ."

She tel ls the next generat ion that they
can f ind no higher cal l ing in l i fe than that
of publ ic service. " fhey may not get
r ich, but they' l l  enr ich the l ives of count-
less others. Along the way they can
raise society 's sights and elevate i ts
standards. And when the t ime comes
for them to look back, they can take
pride in having been an act ive part  of
the struggle of their  t imes. Because of
them, the world is a l i t t le better."

She might have been describing her
own career.  E

H


