(Telephone recorded message scripts for offices that treat people with diabetes)
These scripts may be used as part of your office’s outgoing message for use when your patients are on hold or when they call after hours.
SCRIPT 1:

For use during the earlier part of the influenza season (September-November)
Did you know that people with diabetes are three times more likely to die with influenza? Please protect yourself by getting vaccinated. The vaccine is safe and effective and can be given to anyone, even infants who are least 6 months old. 

[INSERT EITHER OPTION A OR B BELOW AS APPROPRIATE]

SCRIPT 2: 
For use during the later part of the influenza season (December-March)
Did you know that people with diabetes are three times more likely to die of influenza? Influenza cases are usually at their peak around February, so it’s not too late get vaccinated. The vaccine is safe and effective and can be given to anyone, even infants who are at least 6 months old.
[INSERT EITHER OPTION A OR B BELOW AS APPROPRIATE]

Option A
Our office offers influenza vaccination [INSERT times, e.g., at all visits, during special clinic times, etc.]. Please schedule an appointment today. 

Option B: 
Please check with your primary care physician about getting a vaccine. Influenza vaccines are also available at [INSERT names of local pharmacies or other retail establishments, health facilities, etc. that offer vaccination services].

